The Department of Personnel Services, Employment Services Division announces the exam for:

Airport Operations Worker *Revised
Exam# 27585-C

Approximate Monthly Salary: $3,864.54 - $4,698.00
DESCRIPTION

Under supervision, Airport Operation Workers perform a wide variety of general and routine duties in
the areas of airport security, airfield operations, traffic/parking control, customer service, and other
airport operations activities.

MINIMUM QUALIFICATIONS

Either: 1. One (1) year of experience working with customers in an airport, airbase, or other aviation
related environment that included applying and interpreting rules or regulations related to airport
operations, providing and explaining complex information related to airport operations, and regularly
handling related complaints.

Note: Retail, restaurant, or hospitality experience in an airport, airbase, or other aviation environment is
not qualifying.

Or: 2. One (1) year of experience performing safety/security duties with responsibility for monitoring
and inspecting facilities, working with customers and applying and interpreting rules or regulations,
providing and explaining complex information, and regularly handling related complaints.

Or. 3. One (1) year of experience performing traffic and/or parking control and enforcement duties with
responsibility for working with customers and applying and interpreting rules or regulations, providing
and explaining complex information, and regularly handling related complaints.

NOTE: Education from an accredited college or university in a field, such as Airport Operations
Management, Aviation, or security, that is directly related to the knowledge and abilities specified for
this class may be substituted for the required experience on a year-for-year basis (30 semester units or
45 quarter units = one year of experience).

Please refer to job announcement for cut-off dates.
*(Final cut-off is at 5:00 PM on June 08, 2023)

Please see job announcement for important testing information. This communication is a
courtesy announcement only and is not meant to replace the full job announcement. Please view
the official job announcement for all requirements and testing information. The full job
announcement and online application is available for viewing on our website at
www.saccountyjobs.net.
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